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General Reputation

= This image study, carried out during March/

April 2009, aims to assess the performance Schott |3.31
of the main players on the European glass T [
Alcan | f ﬁﬁTm# i
pharma market, L Y N | "#2 |
= The survey was conducted electronically Gerresheimer |3.14

and anonymously. Alcan Packaging was not .
mentionned as the sponsor of the study to the
respondents.

Nuova Ompi |2.44

MGlas 2.04

For all ratings, weak rated 1, average rated 2,

good rated 3 and excellent rated 4 Alcan Packaging is rated to have the 2nd
best reputation in Europe, closely behind
Schott
Products
QUALITY - PRICE RATIO | H,,,;FI PRODUCT RANGE GEOGRAPHIC PRESENCE
i ']
Pagl;a;rinng senracnana A 277 Nuova Ompi | 3.35 Schott |3.08
Nuova Ompi |2.61 Schott | 3.28 Pa?li;;?ng aLcanmacraama L
Gerresheimer |2.56 Pa’:"(‘;:l’;ng PSRy N 3.05 Gerresheimer |2.89

MGlas |2_47 Gerresheimer 3.00 Nuov a Ompi |2,32
Schott | 2.32 MGlas 3.00 MGlas 2.63

Schott is considered to have the best
geographic presence and global mindset;
Alcan and Gerresheimer follow neck and

The product range of Ompi and Schott
are seen as the best, followed by Alcan of
which the product range is perceived as

Alcan is evaluated the best in quality -

price ratio while Schott is seen as the least
satisfactory.

good. neck behind.
Services
DELIVERY PERFORMANCE TECHNICAL SUPPORT
Pa‘:'kzzf;ng P—/N 3.19 TMT‘F Nuova Ompi |3.41
] i
MGlas |3.07 Pa“‘:'kc:;ing e ——
Nuova Ompi |3.00 MGlas |3.00

Gerresheimer 2.71 Schott |2.90
Schott 2.68 Gerresheimer 2.59

After Ompi, Alcan is rated the 2nd

in terms of technical support while
Gerresheimer is evaluated to be the least
satisfactory

Alcan is evaluated to have the best
delivery performance while Schott and
Gerresheimer are far away behind
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Rackaging

Sales and Marketing

EFFICIENCY OF COMMERCIAL RELATIONSHIPS COMMUNICATION EFFICIENCY AND CLARITY
e ——— | o | e T — o ] |
Nuova Ompi - |2.86 Nuova Ompi |2.94
Mglas |2.79 Schott |2.89
Schott |2.63 Mglas |2.86
Gerresheimer |2.58 Gerresheimer |2.52

Alcan is perceived to have the best understanding of
customers’ business needs and a good efficiency of their

In terms of communication clarity and efficiency, all the
companies are rated well except Gerresheimer. Alcan is rated

commercial relationships, while Schott and Gerresheimer still
at the top

leave something to be desired

Respondents At A Glance

= Launched in March/ April 2009, this study:
= received 53 responses
= from 36 different companies
= representing 12% of the total surveyed population and 16% of the surveyed companies.

BY MARKET SEGMENT BY JOB CATEGORY

Others 13%

. Other
Animal Health Pharma 4
R&D, O tion, etc. .
6% 45% ( %%r;, e, @) Purchasing
Diagnostic 9%
6%
Sub-Contractor
11% Management
1%
Big Pharma Quaolity
19% 1%

For further information or any questions regarding the 2009 European Glass Pharma Packaging Image Study, please contact:
Hong DU

Business Analyst

hong.du@alcan.com

+33 1570037 16
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